HREwellcome

BEE -4 HERUEXHE
EFR B AR R

REERBEZ RS MAKBETE R O HEIRUR 3% WhatsApp sl R B8 WhatsApp BRREXR
MR GER R BIAB RN EEFREFZRBERT -
MBEBFREFEFRIBRSMAEREHE KR E R WhatsApp 1RFEL WhatsApp 1R F AR ES
WhatsApp FERERXNANRBIERREFLBR - #8EERSE WhatsApp LR - BEABLRR
fHE -

HER /BB 20253 7HE 20254 B3 H H4wm(E 1B 1)

Bl 2025 FE3 A7HE2025F484H  MEILES9 S
REFATTEBUFTESERZEA - 902N "HHERGFERME, - NRELHAALERF
200 3 R UL - BEHFEESMN 2025 F£4 B 7 BWABAME - SESEERERITSM1
R TEBAHE, 200 TEEAHE, B3 REFCEARFRENERER, IRNAFANTLS
R1EEHER RASREBEWRSANELSMN MEEBAHE, -
BERNHEEARNREREREYR HKS50 L E - BREVEREBYUWIE N #ERNL
wellcomeluckydraw.hk &5 - WHAWERBEE - BYEEHE - 11 URFHNERWIERREEFIE
EEEILHS - BNOI 2R - 2MERRBWBERUESRE / ZEZH -
BERNHEERRNSRZEFERGEIE 8,5 "0, - HOU=EZ 1 RIHREE  SBRHEFRET 1R
Mg E . IR 2 RERSMOEHS -

BUUWEMER 2025 F3 87 HBE 2025 F 4 A3 B R HEERBAMSE BN SN BRAE %
BB EARARUIBRIE AR R EREYM HKS$50 sk E - BWIBIEAR E/ESRES|BMIEE 2 &
mEtE - BYETER - BRI RUBURRESS -

MEEREBYIRES "ML - BRIBREEERBYIRSS S RAFZEABRWBHNSMERK
e -

BYMERLBIRFAARTN - BR (BFEERREMAEENE - 71l - "THMIRES , REMER) KR
ENEMTRERANRERE - "XKOVES ., RERRE (BFM) yuu BHIRE TXKEE
B, RIEm)  RERENENER/Em/ BEm - CRENER  BBBYRKE  BEER
BYRES BEN\EBRZEERBE  HAHAERBEYDE -
FEREZHRBAREREBRATSHERMBE - FEAR Market Place AJ53L yuu 48 -
BRUBRRERL—X - AOEENHERAAER - BIE1ERE -

FRWIBRERIEY) W HK$50 ol fE 1 RIMEHE - HK$100 ol fE 2 RIMEHS - WNILEEE -

IG5 BERE 1 EEEEMUSES 1 VNEKE  2BECEMUES 2 TMERSE - NItEE

(BREMRNEEERZR 14 (RUZE 1 RBEHKDE) -

1/13



HREwellcome

SHIEEERSAIER - EHECERSNEBMALARES - SHisTERBRIEERHNNSER
Hh (&R 12 ) B3 -

FRUBETIZRS 12 RIOWEE (B LR 10 RWIEEBYSBWHMERE REEIEEERNEE
SMpEE S R IR 2 REBFESRIES IO IBE MR S - )

PRAQMDAEESN  BRERFEBNWAERIRGR "AIKE . - SNMEBERCAECERBIRE MR
R NRECHAARBHFZMm 3 XLl E - BBERGEESMR 2025 F 4 B 7 HROKE A
- BRESHEMMBRUSM IR "EEXHE, - 200 TEREAHE  FU 3 REAFHEFEEHN
BERER MIRARAZTLZRN L REHER -  AEEREBZWERBUBELSI " BB A

b

, e
BEFREERBSMOREAR - SRWIBRREL—R - HOEENERBAER - BISE
B

MBI | 22 E24E: 8,000,000 Yuu #5770 (fB1E$40,000 @ # 1 %)

BREREHNAARIRENSS "AIRE,  SMERCTHECESIRENRELZR  BSEREL

)

- K& EERE 2025 PR (IR F4/1B A S84/ 005 5k E) (BE$780) (#1E: $62,400 & 1
B 20 & - H 80 B) #ERHEAME  SREUMUBREETMU—SRMHESINES -

2R ERBERERYIRES (BES800) (421E: $25,600 8 14 8 & - 3 32 &)

3 #8: 80,000 Yuu &% ({B1E$400) (#215: $6,400 F 18w 4 2 - £ 16 B)
-4 % BEREEETEES (BESL00) (4BE: $3,2002 18 8 & - 332 8)

58 "RBEM, EFRB5 UTESRERHERBIIER(FH 1,000 B) (B 1 & 250 B)):
o THMEIRE 8 B3
o MMMMIMULIKEESIHAKIE 220 5=
o REBMEFHS
o THEEE4Y470EFH
o 18EE GB %5l
o H®EZIRI0 = (BM)
o RPEERNMERES
s BEZEARTEERLE
-6 TEmITHER, BFEES (BR "EmFNER, 9ABUER):

£/B w70 A= 9 I
o EBERZ/O'FOOD 2 HREmMM$60 H$5

2/13



10.

HREwellcome

o EBRFIREErmme30 w3

o BRAEAISEMmMUERS$70 OTI= 9

e 5 Meadows 182K $30 o/= 9 #7

o BEAEWESEZ$50 HI5

o BRERE/SEKM$L00 10

o BEHIZ%35/Tresemme/ /B BREEEEmMWm$100 F$10

BRRSFATUER "BYRNES, = T EeiTIER ) BEFEES I RRAJEEMEBER SRR
A 5% 6 RRABAREHRERRERNERBRATENERNE - B2REBTFZBE /BE
SANREFBRABRIBZEDSERREBERME -

BERBHRBETA

RIBAEE - KIE - 2 BR 3 BEES:

SREFNTBEE 3 EIFRAKBARERFEER 2025 F4H 7 HER 4 B 13 HeNEEFA

BSEREER  SEZFANEBESAMESENEERBNRHREXER WEATESHEMHEE)
TENEMSRUBEARERAUEZET CMERLFE - IR LA BEARERSE L - RER

BEESABKENEERBARERHU LETERNTTRETHEES - BIFEER

MR LS EANREERA LNERE  FEREARAAR LAKER 1 ETFERXRANPARBLUSE

FREBDGHEAEEANREN - GRIEGRERBHRIVE  AMEHRAERE

ERARSRERAAREEBPRARBAEEEMMBENE RN EMRIBEE - FAORENE -

RERHFREZBRERBRABSEWIE I EARKRERFE WhatsApp sl BLAERERR - NSRERER

FEBMN ZAIEE / REAERARELRARSREEIBIER - siAEFIE WhatsApp LR - BE

REUBESRER - WIBIERARBREREUWEILIFRCE -

‘—\+

4

b
dim
i
ft

s
FREBNEER 1-2 A TERANEESE WhatsApp R - WhatsApp flEBRABFEEEFRIiR
7 | BRSRRILELS

R L SERR B EERE WhatsApp sENEF Ry / BESHILBENTEE - BFEE
ARANR EHREE 1-2 A TEXANBRAKBLISREFREARBENETHHREN  GAHST
BERRREVY - BREIRAER

BRR - GRERABTONEENHBEERHRERER -

BREANEBSF RS/ BEF LIBPNENHAARBREEBRTBL NSRBI ERAREF R

?‘5

3/13



11.

12.

13.

HREwellcome

7 | BRSRE LERBANETFZBS R R Em / BYITIER  AEREE - REURS5E -
ARBRBRMEBEIRET  REFRBRL / BESMIE L% "%, & "HEE . Rl ER
BT RRG /BES IBRBEREREFRZRY / BIRS LIBNBENEBATRER / BYIT
MEE  REEFARELASEUBESANEFZRS / BRSPEL LERBINETF RS/ B
B IR EBERBANEEIRB NREF RS / BRSMAIE LR ", & THEE . %l
TREAETFRRSG / BES  SESFIVEEREER

515 6 19IEE
K“iERE  SEEESNREAERFIETESS  SEERATHE WARRREAEEET

rkHH
Ik

)/ THEFERS - EFEESARBR  NEEERAMHEBERBEIBENHELGR
(A B thERE) / FrEE / FEETESRS  HERERBHREUE -

REER - FREABTONEEHHBERTEER -

REFERZ LIPNANHAAREREBRATSL N EETEISHENER - N5
BEREREZSF LB BENHAAZRERAREREERINZEEFEISHENES -

BRZHABHERERI2BEBRLE1LK 59 /1L -
FEH 2 —tIREEERALERENRERZE -

(St dlne e dlEES Ik

(BRANWEISMEE B 2 B8N T EP—HHE UBEAEHREE) - EEREER
ZEERHARRELC—R)

F—iF 2025F3H13H BLEI1IK 597

E 8 20253 H20H - L1159 D

F—=R 2025F3H27H BLEIIKS9 7

FlER: 2025F4H4H - BE1I1IKE59 D

TR ERZEE - BRWE - BRS - GRAFERPERINWELRE "XEES , 2RI EmiR

B (B yuu MO BEE T REDEE) ) 25 Em) - RERANENEm / 2m/ Be - CRENE
BRBEYMRNE  BEIRBYEREES  BE)\ERAZERBEZWE -

WSEE R BT UIRSER B S ER HKS50 - BAZH BB AN HKS50 U EaBir

WMAART  ESRERRBHEE - MAESITEM -

b

4/13



14.

15.

16.
17.

18.

19.

20.

21.

22.
23.

24,

HREwellcome

PhEREEARRBEEMNER MR KABERERABRNF H KRABRIARTOREFR
RREEBARE -
BREMBR TR ECEBAREMMBLARI SR ERE LEBAIERLS RGN 2025 F 4 B
11 BREERBNAEFREBRAM °
BRAHSE ZEmlENAE EnBReAUEENSRTYERHEEREERME -
PRERmMIIATER  BENRKRIRE - SREANSETERHERMIIERER L2 BIRIKE
FAR - BEAEREBEHMERENNERAZSERZBRBALRE -
FREAFBREESEZFBENEUREIZRECVERNEZHERBE
gEMEKR BRBARR
WiBMMAEERE - A - HBiE - RH - B - EH - BUES - 191FER - ERAEIVER
BIRER - WIBMBEEX - BERAHE -
FEEMAEIRER - #4 - BFE - KMNEMATRERERZSEH  MESNMEBXSEEMR
BHRZENNIBRBELZBEBNAENX 53 - MAINSESR  SHER/RIZER - BEA
BEMERER  2MBABEZHABES -
SMEFMBANERRATER - FIEERMA LERZHRE  HUEE - #RNATEN
BERBHRRERY - BFMERZERNABRN A LR  BREREFFANEIGEEN - RAEFE
g iEm - AFAENER  BREEBARE - AEFRERESET WhatsApp BREINARI IR 1K
ARFLREERR WhatsApp IRE R EEHRE RS BREERBRARHNERESRENETEF
TE ke g a0 - MFIRBRAMMBNRBCAEREE T EARIER WhatsApp BAEXARRIE K
MRAEEER ~ 2B LAY WhatsApp FRFSGEERBANBL ALY / REBELERRH S
FRIERRTS ~ | - ©E o - #AIIX / EI WhatsApp sBSEETTH / #IRERESER - 255
BEERREOH -
MFEHECABEER - SMEBXABEZAALARLUBECFRERFHE  BRAIRKAERE
MERUFER  BRARBRLRTE - IERRIRSNMECHA LM AR A EENRFEFT AT
BHERFVEN - BIRNFEZEREN - W - A FRIBFET - BREBELLEZMENZM
Bff - BB ERMERAIRESMEZARERIEAN / XRSMNEREEFEKRE - WIRBEA
BAALEFRIREF] -
BEREREHPERSMEMRHENEAER - AREMESNERERBZESHZAH  TE
ZERBARBRECWEZBAER - I2MELEBRHEEER  SREEEEZMESH
RIWEZEE - FIRENBABRERAERTHEE 900 HRHEER - BARASIMFLRERER - &

“'>':

0

TBRANEEE

)

B wellcomeluckydraw.hk/privacy -

5/13



=HFEwellcome

25. HEEERRFRERRTRES: 59702-14
EEEE TR 3521-1245

6/13



HREwellcome

Sure-Win Big Birthday Draw

Terms and Conditions

This promotion only accepts the Hong Kong mobile phone numbers which can receive and send
WhatsApp message and accepted the WhatsApp in-app Terms and Privacy Policy when
registering this promotion.

The Hong Kong mobile phone numbers which do not carry a WhatsApp account or have not
accepted the WhatsApp in-app Terms and Privacy Policy yet when registering this promotion, will
be unable to receive the winning WhatsApp message and the winning WhatsApp message will
not be resent.

Promotion / purchase period: 7 March 2025 to 3 April 2025, 4 rounds (Each round 1 week) in
total.

Registration period: 7 March 2025 to 4 April 2025, 11:59pm

Eligible customers who upload receipts can enter the “Sure-Win Big Birthday Draw". Customers
with 3 or more entries during the promotion period will be automatically entered into the Ultimate
Prize Lucky Draw on 7 April 2025. For the "Ultimate Prize Lucky Draw", participation is limited to
one entry per mobile phone number. To enter the "Ultimate Prize Lucky Draw", upload three
individual receipts issued on three different dates. If more than one same-day receipt is uploaded,
only the first one uploaded will be considered valid for registration in the " Ultimate Prize Lucky

Draw".

Within the promotion period, a customer makes a single purchase of HK$50 or above with a valid
receipt, can enter the lucky draw through our promotion website wellcomeluckydraw.hk by
registering the receipt date, purchase amount, 11 digits of the Wellcome receipt number and their
Hong Kong mobile phone number.

Participants should keep the original receipt for the prize redemption / verification.

Customers who register a phone number containing '8' or '0' during the promotion period will
receive an additional chance of each number to enter the drawing, maximum 2 extra chances in
total. Repeated numbers are only counted once for the drawing opportunity.

A valid receipt must be an original receipt issued between 7 March 2025 to 3 April 2025 by any
Wellcome supermarkets or Wellcome Online Shop in Hong Kong with purchase of HK$50 or
above in a single transaction. The original receipt should clearly show the purchased product
name, purchase amount, receipt date and receipt number.

For the purchase amount "paid" by Wellcome shopping vouchers, no purchase amount deduction
for the Wellcome shopping vouchers is needed and it would not affect the receipt's participation

qualification.
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The purchase amount is the net amount paid after all discounts, offers (including credit card and
all offers, discounts and “other coupons”) and the products refunded and excludes the purchase /
redemption of “Happy Stamp” series redemption items (including purchase / redemption of
“Happy Stamp” series redemption items by yuu Points), redemption of free products / gifts /
prizes, refunded products, plastic shopping bag charges, the purchase of Wellcome shopping
vouchers, Octopus top-ups and delivery charges are not considered as purchase.

This promotion is for Wellcome supermarket and Wellcome Online Shop, and not applicable to
Market Place App or yuu Online Shop.

Each receipt can be registered once single only, any duplicated registrations or wrong inputs will
result in disqualification. Each single receipt with single purchase of HK$50 can get one lucky
draw chance. An additional lucky draw chance will be given for the purchase of every additional
HK$50 purchase.

Extra lucky draw chances will be given by purchasing the designated product(s) of the round. If a
receipt includes one kind of the designated products of the round, an extra lucky draw chance will
be given, includes two kinds of the designated products of the round, 2 extra lucky draw chances
will be given and so on. Purchased the same designated product with more than 1 piece will still
get 1 extra lucky draw chance only.

The designated product(s) will be changed every round, please refer to the promotion website for
the designated product(s) of the round. The designated product(s) will be updated on every Friday
(12 midnight) during the promotion period.

Each receipt can get a maximum of 12 lucky draw chances (including maximum 10 lucky draw
chance(s) given by purchase amount and extra lucky draw chance(s) given by the purchase of
the designated products, plus, phone numbers "8" or "0" have a maximum of 2 extra chance(s).)
Except the Ultimate prize, all prizes of this promotion are instant win prizes. The participant would
get the lucky draw result instantly upon complete registration. Customers with 3 or more entries
during the promotion period will be automatically entered into the "Ultimate Prize Lucky Draw" on
7 April 2025. Participation is limited to one entry per mobile phone number. To enter the "Ultimate
Prize Lucky Draw", upload three individual receipts issued on three different dates. If more than
one same-day receipt is uploaded, only the first one uploaded will be considered valid for
registration in the " Ultimate Prize Lucky Draw".

Number of participations being won by each Hong Kong mobile phone number are not limited in
this promotion. Each receipt can be registered once only, any duplicated registrations or wrong

inputs will result in disqualification.
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Ultimate Grand prize: 8,000,000 Yuu Reward (Value: $40,000, total 1 winner)

9. The Ultimate Prize Lucky Draw include:
All prizes of this promotion are instant win prizes. The participant would get the lucky draw result
instantly upon complete registration. The prize quotas are set weekly.
The instant win prizes include:
- Grand prize: Wellcome Family Run 2025 Ticket (Family Run/ Individual Run/ Dog Obstacle
Course) (value: $780) (Total value: $62,400, 20 winners per round, total 80 winners) The prize will
be handled by a designated contact person, and the winner is free to choose any ticket to
participate in the event.
- 2nd prize: Wellcome Physical Store Shop Voucher (value: $800) (Total value: $25,600, 8
winners per round, total 32 winners)
- 3rd prize: 80,000 Yuu Reward (value: $400) (Total value: $6,400, 4 winners per round, total 16
winners)
- 4th prize: Wellcome Online Shop Voucher (value: $100) (Total value: $3,200, 8 winners per
round, total 32 winners)
- 5th prize: Freebie e-coupons (each prize of below is independent prize(Each round 250pcs)

1000pcs for 4 rounds)0:

¢ Yu Pin King Hargow 8pc

e Vita Sansui Hi-Cal Organic Beancurd 220g

e Chicken Liguid Broth 250 Ml

e Dutch Lady Full Cream Milk470ml

e Grant Burge Gb Series

e Lay's Crispy Fries (Any Flavor)

e Tempo Moist F/Tiss Aloe

Colgate Basic Travel Pack

- 6th prize: Product discount offer e-coupons (all product discount offers are independent prizes):

e Buy any Nestle ice cream / ice bar family pack / multipack upon $70, enjoy 10% off

9/13



HREwellcome

e Buy Jongga/ O'Food chilled product upon $60, less $5

e Buy any LKK Soy Sauce upon $30 get a coupon to save $3

e Buy Any Old Town White coffee upon $70, enjoy 10% off

e Buy Meadows bottled water upon $30, enjoy 10% off

e Buy Garden biscuit upon $50 less $5

e Buy any Glad/Clorox products upon $100 less $10

e Buy any Dove/Tresemme/Clear/Lux Hair Care products upon $100 less $10

For each transaction, only one "shopping discount offer" or “product discount offer” e-coupon can
be used and cannot be used in conjunction with other discounts / offer coupons.
The 6th and 7th prizes are only applicable to Wellcome supermarket physical stores which the

products are available. For the 6th and 7th prizes' / discounts' flavours, options and redemption

details, please refer to the redemption details in the e-coupon and subject to supplies in Wellcome

stores.

10. Winning notification and redemption details:
Ultimate, Grand, 2nd and 3rd prize winners:
The winners will be contacted individually by phone for the winning registration within 3
working days (the winner of the ultimate grand prize will be from 7 April 2025 and before 13
April 2025) after win. After the winners received the winning registration notification, the
winners are required to provide English full name (must be the same as shown on HKID
card), the complete and clear original winning receipt and its photo for verification and
complete the winning registration within designated period.
If winners who cannot be contacted within the above period or cannot provide any of above
information or cannot complete the winning registration within the designated period after

received the winning registration notification will forfeit the prize. If winners cannot be

contacted within the above period, the winners shall contact us by calling our enquiry hotline
by the registered person and phone number within 1 working day during office hours after the

above period or the winners will be disqualified. The late enquiries would not be accepted.
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The winners must redeem the prize or redemption letter in person at specific location and time.
Authorized redemption is not allowed.

The winners will be required to present the original receipts, redemption details WhatsApp
message for verifications when redemption. If winners fail to redeem the prize on or before the
designated date / fail to present the original receipt, the redemption details WhatsApp message
when redemption, Wellcome reserves the right of disqualification. The original receipt will be

collected after redemption.

4t prize winners:

The winners will receive the winning WhatsApp message with e-coupon's website link within 1 - 2
working days.

If winners do not receive the winning WhatsApp message or the prizes' e-coupon website link
within the above period, the winners shall contact us by calling our enquiry hotline by the
registered person and phone number within 1 — 2 working days during office hours after the
above period or the winners will be disqualified. The late enquiries would not be accepted.

Before redemption, winners shall check the stock level with stores.

The winners must redeem the prizes / shopping discount offer at Wellcome supermarkets by
presenting the original winning receipt and e-coupon displayed in the real time e-coupon website
(screenshot is not accepted) within the valid period specified in the e-coupon. When the
transaction is completed, winners must press "Done" and "Confirm" button in the e-coupon
website in the witness of Wellcome staff. Winners should check the products availability with the
stores before redemption. If winners fail to redeem the prize / shopping discount offer within the
valid period specified on the e-coupon, present the original winning receipt or e-coupon displayed
in the real time e-coupon website, or press "Done" and "Confirm" button in the e-coupon website

in the witness of Wellcome staff, will forfeit the prize.

5th and 6th prize winners:

After win, the product discount e-coupon would be displayed immediately in the lucky draw result
page, winners shall take a screenshot (must clearly show the whole and complete e-coupon) or
download the e-coupon immediately. No re-issuance of e-coupon, if winners fail to get the lucky
draw result (due to network or other problems), take the screenshot or download the e-coupon,
will forfeit the prize.

Before redemption, winners shall check the stock level with stores.

11/13



13.

14.

15.

HREwellcome

The winners must redeem the product discount offer at Wellcome supermarkets by presenting the
whole and complete e-coupon screenshot or image within the valid period specified in the e-
coupon. If winners fail to redeem the product discount offer within the valid period specified on the
e-coupon, present the whole and complete e-coupon screenshot or image, Wellcome reserves

the right of disqualification.

11. Each day will run from 12 midnight to 11:59pm.
The date and time on the promotion website's server will be final for all dates and times in this
promotion.

The registration deadline of the lucky draw for each round is as below:

(each valid receipt can be registered on one of the below (based on the registration time) which is

on or after the receipt date while each valid receipt can be registered once only in the whole

promotion period)

Round 1: 13 March 2025, 11:59pm

Round 2: 20 March 2025, 11:59pm

Round 3: 27 March 2025, 11:59pm

Round 4: 4 April 2025, 11:59pm

12. Delivery note, duplicated receipt, coupon / voucher, credit card customer copy or receipt
which only contains plastic shopping bag charges, the purchase / redemption of "Happy
Stamp" redemption items (including purchase / redemption of "Happy Stamp" series
redemption items by yuu Points), redemption of free products / gifts, refunded products, the
purchase of Wellcome shopping vouchers, Octopus top-ups and delivery charges are not
accepted for this promotion.

If the winners confirmed to have a purchase of HK$50 in the registration, yet if under verification,

the purchase amount is below HK$50 or does not match the amount entered, it will result in

disqualification.

All winners must agree the terms and conditions of the prizes and the photos and videos taken in

the redemption can be used for the promotional purposes in any channels and media by

Wellcome for this promotion.

Apart from the lucky draw result would be announced to the participant instantly upon the

complete registration, the end of promotion notice, and ultimate prize result will be announced on

11 April 2025 on Sing Tao Daily and The Standard.
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The photos are for reference only. The prize's colour cannot be selected and subject to the
supplier's stock availability.

The prize cannot be transferred, resold or exchanged for cash. Winners agree to abide by the
terms and conditions which listed by the prize suppliers of the relevant prizes. Wellcome and the
prize suppliers shall not be responsible for any consequences due to the redemption or use of the
prizes.

Participants understand and accept that Wellcome has no legal or other liabilities if any winners
are unable to enjoy any prizes for whatever reasons or if any winners suffer from any personal
injuries or property losses or damages in the course of his or her enjoyment of any prizes for
whatever reasons.

Any receipts which are incomplete, fake, copy, broken, reprint, edited, smeared or not within the
promotion period will not be accepted. Wellcome reserves the right to judge the eligibility of the
winners. In case of loss of receipt, it will not be replaced or reissued.

During this promotion, if the registered data or winning notification are lost, inaccurate,
unidentifiable, or damaged caused by any computer, network, telephone, or technical issues
which are not attributed to the default of Wellcome, Wellcome shall not have any legal liability if
the participant is judged as disqualified and the participant cannot object.

All information provided by participants cannot be changed after registration. All information of
participants should be based on the record of the web registration. Any faulty, duplicated and
incomplete information will result in disqualification. If winners cannot receive the winning
notifications, redemption details or prizes, or cannot redeem the prizes due to any fake,
incomplete or incorrect information provided for this promotion, Wellcome shall bear no
responsibility. This promotion only accepts Hong Kong mobile phone number which carries a
WhatsApp account, has agreed the WhatsApp in-app Terms and Privacy Policy and carries the
traditional voice services provided by Hong Kong mobile network operators, if the mobile phone
number does not carry a WhatsApp account, has not agreed the WhatsApp in-app Terms and
Privacy Policy or does not carry the voice service or registered phone number is not in use,
invalid, changed, cannot send / receive WhatsApp message or cannot make / receive the
traditional voice calls when registering this promotion / redemption, it will result in disqualification.
For enquiries of the registration or winning information, the registered person should contact us by
the registered phone number.

In case of disputes, the decision of Wellcome will be final and binding. If Wellcome note any

participants use or incite others to use improper or fraudulent acts / means to disturb the
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promotion operation or cause damages to or affect the promotion holding, integrity, fairness or
running, Wellcome reserves the right to disqualify the participants, abolish the participants'
previous registration, limit the participants' access to the promotion website and / or provide
related services to concerned participants and reserve the right to seek all remedies available.

24. Any personal data collected will be used to contact and verify the identity of the participants for
prize redemption only and will be handled properly and kept confidential. Wellcome reserves the
right to disqualify participants who refuse or fail to provide the relevant personal information. All
personal data collected will be destroyed within 90 days after the end of the promotion. For
company privacy policy, please refer to wellcomeluckydraw.hk/privacy

25. Trade Promotion Competition Licence No.: 59702-14

Enquiry hotline: 3521-1245
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